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RULES AND REGULATIONS FOR RENTAL PROPERTY

(Please read carefully)

1. Rents Are Due: At EXIT Realty of Roswell, 201 East Second Street, Roswell, NM  88201, Between the hours of 9:00 (AM) & 5:00 (PM) Monday-Friday in person, or by mail.  To insure No Late Fee is applied to your account, PLEASE know: RENTS ARE DUE ON OR BEFORE THE FIRST DAY OF EACH MONTH WITH 10% LATE FEE AFTER THE 3RD DAY. 
Should the 3rd day fall on Saturday or Sunday, you will be given the following Monday without penalty of a late fee, however, should the 1st, 2nd, 3rd or 4th day of the month fall on a weekend you WILL BE CHARGED a late fee if payment is not made by the 3rd.  Also please know that in order for your MAILED rent to be received by the 3rd MAILED IN RENT must be postmarked by the 3rd when received after the 4thday a late fee will apply.

2. Method of Payment for:  All rents will be accepted using personal check, money order or bankers cashier checks made payable to EXIT Realty of Roswell, Property Management.  In the event that a check is returned by the maker’s bank, for any reason, there will be a returning check charge of $35.00 and management may require future rents to be paid by money order or cashiers check.  For security reasons we do not want to accept cash in our office.
3. Lock-Outs: There will be a $25.00 “Lock Out” Fee applied to your account if we have to send someone to unlock your door.  We do not guarantee this service after normal business hours.  If a locksmith has to be called for a broken key in a lock or because tenant has changed their lock and management does not have a key there will be an additional $45.00 fee.
4. Guests: Any person(s) staying longer than 2 weeks, who is not listed on the lease, will no longer be considered a “Guest” and tenant will incur additional rent charges {unless written consent is given by management}.
5. Parking: Please do not park in front of mail boxes, driveways, ETC. Any vehicles found inoperable in excess of 3 days will be towed at tenant’s expense.
6. Mechanical Work:  (Of Any Kind) is not permitted, this includes oil changes!
7. Areas outside Dwelling:  Shall be maintained by tenant.  These include but are not limited to patios, walking, driveways, and all yard areas.  No rugs, mops, or clothing are to be hung on fences or over railings.  Do not line windows with aluminum foil.
8. Plumbing:  All interior stoppage is tenant’s responsibility.  Any other stoppage is subject to plumber’s determination of cause, which may/may not be the responsibility of management.
9. Maintenance:  Tenants are expected to handle minor repairs only!  All other maintenance requests should be directed to EXIT Realty of Roswell during regular office hours by calling 623-6200.  After hours and holidays or for EMERGENCIES ONLY call Dan @ 840-8630.  SAME DAY SERVICE IS NEVER GUARANTEED.
10.  Air Conditioners and Furnaces:  Are management’s responsibility.  PLEASE, we do not want tenants on roofs for any reason.
11. Stairways:  And upstairs decks are not play areas for children or socializing area for guests.
12. Complaints:  Verbal complaints of your neighbors or area disruptions cannot be acted upon by management.  Complaints must be submitted in writing.  Keep television and stereo low at all times.
13. Domestic Violence:  Any activities pertaining to or reports of, domestic violence may result in immediate termination of tenant’s lease.  
14. Illegal/Immoral Acts/Behaviors: [Including but not limited to guns, drugs, Etc.]  May result in immediate termination of tenant’s lease.
15. Trash:  Use dumpsters or garage cans for all liters.  If upon regular drive by inspections it is noticed you are not maintaining any yard/porch areas (as per your lease) a 24 hour notice of charge will be posted to your door.  Should you not correct this infraction and it is found necessary to hire someone to clean/pick –up the yard/porch, /and or garage area of any unit or house, the tenant will be charged the amount billed for such cleanup!  This charge will pay before your rent you rent pays from your monthly check paid to us.  Please be aware of this. . All past due amounts will pay first; this could result in late rent and late fees.
16. Insurance:  It is strongly recommended that the tenant secure their own “Renter’s/Tenant” insurance to project them against all occurrences.
17. Appliances:  Management will not be held liable for any food spoiled in the event an appliance cease to operate, if a fridge “goes out” please use an ice chest or borrow a friend or neighbors fridge and call to report the problem on the very next business day.
18. Toxins:  Do not dump any toxins on the premises.  Tenant will be charged for any clean up.
19. Lease Termination:  A “Walk Through” must be scheduled between the hours of 9:00 A.M. and 5:00 P.M. Monday through Friday.  Arrange for this inspection by calling Dan at EXIT Realty of Roswell @ 623-6200, extension 313 at least 48 hours before vacating the property.
20. Walk Through:  Tenants is authorized one “walk through” inspection at time of move out without charge.  Any additional trips by management for inspection will result in a charge to the tenant.
21. Prior to Moving Out: [A] Personal belongings must be removed from the premises, [B] All trash and garage removed from the premises, [C] lawn mowed, brushes trimmed, [D] Windows, screens, blinds, and curtains cleaned and in place, [E] All appliances cleaned, [F] All floors cleaned, [G] carpets cleaned, [H] All cabinets and drawers cleaned and paper removed, [I] sinks, bathtubs, shower stalls, and commodes cleaned inside and out…NO soap scum or lime scale, [J] light fixtures cleaned and burned out light bulbs replaced, [K] Walls, baseboards  and ceilings cleaned and free of dust and spider webs, holes patched, all nails/tacks must be removed and spot painting done, [L] walks, driveways, patios, and garage cleaned and washed off, [M] All outbuildings secured.
22. Security Deposits:  Will be refunded within 30 days of “Move Out” and mailed to the forwarding address left by the tenant when keys were returned.  Should any of the above conditions not be complied with, the cost of labor and materials will be deducted from the security deposit with an accounting statement explaining the deductions will be mailed.

23. Parties:  Parties of a loud and boisterous nature are not allowed.  There will be no exceptions!

24. Entries:  Unless OTHERWISE requested by tenant or landlord in writing:  Landlord will enter the unit twice a year for “seasonal Changes”:  

· In the fall/Winter (to change from air cooler to heater) 

· In the spring/summer (to change from heater to air cooler)

25. Interference with Management:  Tenants shall direct all questions and concerns for the property to the management company.  All requests should be in writing.  At no time shall tenant make contact, directly or indirectly with the owner of the property.

DIRECT COMMUNICATION WITH SERVICE PROVIDERS AND/OR THE OWNER OF RECORD WILL NOT BE TOLERATED AND WILL BE GROUNDS FOR THE TERMINATION OR YOUR LEASE OR IMMEDIATE EVICTION.

26. Move-In Condition:  By occupying the premises, the tenant accepts them.  Tenant shall have a “Right of Report” as to the condition of the premises in writing and submitted to the management within seventy two (72) hours after first occupying the premises.  Said report shall set forth conditions which existed prior to occupancy of the premises.
If the report cites any deficiencies which are the obligation of the manager to repair or replace under the terms of the applicable housing code, manager shall promptly make repairs or replacements to correct said deficiencies.  In the event tenant fails to make the written report to manager, premises shall be deemed accepted by tenant and in good condition.

By signing this document tenant is agreeing to allow landlord or service provider to enter the home using the dates listed to perform seasonal changes.

All other entries will be with a written “24 hour notice to enter” (Inspections; to show prospective buyer; exterminator, ETC.)

Remember:  This is your home and you are responsible for the general condition in which it is kept.  Someone else is going to live there when you leave. What impression of yourself are you leaving?

______________________________/________________

Tenant                                                   Date

_____________________________/_________________

Tenant                                                    Date
_____________________________/_________________   

Owner/Agent                                         Date   
EXIT Realty of Roswell
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